
What is the Academy Learning Center?
Ntrepid’s Academy Learning Center (ALC) was developed to provide users with uninterrupted access to expert learning 
courses. Quickly onboard your new users; stay up to date with new product features as they are released; and learn 
tips, techniques, and best practices to reduce the human-side of operational risks. Enjoy a clean learning experience 
and direct access through any web browser.

About the Curriculum
Academy’s curriculum pairs our suite of managed attribution 
(MA) solutions with in-house domain expertise to teach 
students the technical skills and operational best practices 
necessary for becoming effective cyber administrators. All 
students begin their journey with a required MA learning 
plan that introduces the foundational concepts of protecting 
your digital fingerprint and behavioral footprint. With this 
fundamental knowledge, students can successfully complete 
other assigned product learning courses, bearing in mind the 
ever-present risks of operating online. 

Our goals for you are to: 

 � Leverage our SaaS solutions to effectively manage online 

attribution across the surface, deep, and dark web to 

support your mission operations.

 � Understand the risks of identifiable digital fingerprints, 

techniques for open-source online investigations, and 

best practices for deep and dark web research. 

 � Master audit logging, compliance, and reporting features 

of Ntrepid tools in administrator and supervisor roles.

User Experience
Your Account Manager will provide you with an invitation to register users for the ALC. After that, users will receive a 
welcome email with log in instructions. Courses are assigned based your users’ learning needs and will evolve with 
your mission.

Academy Learning Center
Your Destination for Learning

Ntrepid’s ALC is packed full of mission-
pertinent learning. Here is a small sampling 
of the types of courses we offer our users:

 � Product training

 � Admin training

 � Case studies

 � Operational best practices

 � Tips and techniques

 � Emerging cyber trends

Academy Learning Center
What’s Inside
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Learning Plans
The ALC’s learning catalog is built to be dynamic. As the 
sophistication of online adversaries evolves, so does 
your mission. Academy’s catalog will keep the pace with 
industry trends, constantly offering insights into securely 
navigating a demanding online environment. As new 
features are released throughout the year, your users 
will be the first to learn how to leverage the advanced 
capabilities.

Quizzes
Have confidence that your users are retaining the learning 
material contained in ALC courses. Students will test their 
knowledge throughout their journey. These short quizzes 
track what users have retained and, upon request, these 
metrics can be supplied to administrators.

Access to Product Documentation
The ALC is more than just an online learning hub. Users can 
also access Ntrepid’s technical product documentation 
to serve as a continuous learning resource. Both user 
and admin guides are available, based on ALC user 
permissions, along with cyber-expert research reports.

Analytic Solutions
Academy identifies, assesses, and interprets emerging 
cyber trends and challenges, creating actionable research 
reports to help our customers overcome these challenges. 
Spotlight reports analyze emerging online and technical 
platforms, while our Nsight Series examines real-world 
use cases to identify lessons learned or best practices.

Achievement Badges and 
Certificates of Completion
As users complete ALC courses, achievement badges will 
be awarded and saved in the users’ profiles. This added 
gamification, provides users with a more engaging and 
rewarding learning experience.

Users can also earn a certificate of completion for 
successfully completing each learning plan. These 
certificates are available for download and printing.

Academy Learning Center Features


